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	Name of organisation/service:  Salford Safeguarding Children Partnership
	Author: Joanne Horton
	Clear purpose and focus: Following a youth summit on safeguarding young people felt there was no enough information online about neglect.  As a result it was agreed that the SSCP would publish a webpage on the topic, informed and agreed in consultation with young people. However the young people felt they didntknow enouh about neglect to initially conntribute.
	Engagement activity: In August 2025 an education colleague delivered a session to the youth council on the subject of neglect. Following this views were gathered as to young peoples opinions on the current advice information given to the public and professionals about responding to neglect. This information was collated and from this a web page created


	Analysis: Young people considerably added to the information given to the public and professionals on neglect. They had specific feedback and ideas relating to different age groups from pre-schoolers through to teenagers. They also added additional factors to the hands of need including: Safe space/shelter Health Care (personal hygiene, clean clothes) Agreed boundaries and Mental Health


	Informing change: 

The website will be promoted as part of the wider work on raising awareness of neglect across different audiences including young people, parents, the wider public, and practitioners.


	Follow up: Young people have been asked to review the published page and to provide further ideas around graphics that can be added at a future date.


	Views and voices: The main message to professionals was that:

"YOUNG PEOPLE NEED TO KNOW THEIR RIGHTS".



Young peoples feedback on the website included:

[It] matches the aesthetic of the rest of the website. Information is there and clear, being neatly organised in boxes, or collapsible tables. 

Maybe pictures and an age range… having some images may be easier to visualise what age a child needs.

[The hands of need graphic] seems quite outdated, seemingly made in the 2000s. It's quite a contrast compared to the modern look of the website. It also has a fake transparent background which needs to be fixed so it integrates more smoothly to the website. 

The website seems quite polished with lots of information that isn't too much to take in all at once.








